West London Zone:
Link Worker role
Job Description and Selection Criteria
th

18 October 2017

Job Title

3 x Link Workers in primary schools and Early Years settings, West London
Zone

Responsible To

Chief Operating Officer, West London Zone

Conditions of Service

Salary range £25,000 to £30,000 FTE (depending on experience)
Full time
Working hours 8.30am to 5pm (with flexibility)
25 days annual leave per annum (plus 3 days between Christmas and New
Year) and Public Holidays

Location

West London Zone, 187a Freston Road, London, W10 6TH

How to apply
• West London Zone is growing and has a number of Link Worker roles available, which will be
allocated to successful candidates based on their experience and fit.
• Please send a completed application form to recruitment@westlondonzone.org before 11:30pm
on Wednesday 8th November 2017.
• Also indicate where requested at the top of the form whether you are applying for a primary
school or Early Years school nursery setting.
• Ensure that the first part of your application form, which requests information on your education
and employment history, is fully completed and provides evidence of meeting all the
requirements in the selection criteria. Your supporting statement at the end of the application
form should provide information regarding your fit for the job as summarised in the five key
components of the role at the beginning of the job description.
• Your application will not be acknowledged until after the deadline for submission.
• You will be informed before the end of the day on Friday 10th November 2017 if you are to be
invited to interview. The date of this is TBC, but will be in week commencing 13th November.
Equal Opportunities
West London Zone is an equal opportunities employer and welcome applications from all suitably
qualified persons.
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About WLZ
West London Zone is a fast-growing, highly innovative social sector organisation, which works in
partnership with a group of charities to achieve the best possible outcomes for children and young people
in West London. We aim to help up to 13,000 children and young people aged 0-25 living in the Harrow
Road area to improve their lives.
We do this by working with schools to carefully identify those young people most at risk of poor outcomes
in later life, and then helping them with a Link Worker and specialist support provided by charities
working in our area.
In 2015-16, we conducted our pilot project, delivering support to 118 children and young people aged
between 3 and 12 years in White City, Hammersmith with positive results. In 2016-17, we completed our
first year of commissioned delivery, working with 132 school-age children aged between 5 and 16 years in
3 schools in North Hammersmith. We have just started our second year of commissioned delivery in 9
schools in North Hammersmith and aim to add 5 more in North Kensington this year.
We also conduct work in the Early Years, currently in 3 nurseries in North Hammersmith – funded by
philanthropy with a view to trying to secure our first outcomes contract via our Collective Impact Bond in
the future.
We are a small team of highly committed and energised individuals. We have a CLEAR set of values that
guide us in our work: Collaborative, Local, Evidence-led, Accountable and Relational. We have a huge
ambition, but are grounded in the realities of everyday frontline delivery and effective partnership work.
What we are doing is challenging, but we are fiercely determined.
Who we are looking for
We are looking for highly motivated individuals with experience in and a passion for providing children
and families with the opportunities and relationships to enable them to flourish in life. Applicants will be
highly professional, understand the boundaries required for this work, meticulous in their attention to
detail and able to recognise the rigour required in reporting and data collection so as to evidence their
own and other organisations’ work.
WLZ Link Workers are individuals who are creative, constantly looking for new situations and solutions to
improve the lives of children and families, and who have great energy and enthusiasm for this work. The
role will require workers to have a sensitive approach to partnership working and to mediate between
children and families and the professionals in their lives.

WLZ Link Worker role
The main purpose of this role is to engage with children, young people and families in the support we
offer them through our social sector partners in West London. There are five key components to the Link
Worker role. These are:
•

Work mostly from the school settings to engage children, young people and families; build a trusted
adult relationship that enables understanding, including each child, young person and their family’s
strengths and needs
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•

•
•

•

Co-ordinate support for the children, young people and their families, that is delivered by WLZ social
sector partners, mostly in the school setting; ensure it complements what is on offer in the school and
runs smoothly
Further widen the network of support for the whole family by linking them to existing organisations
and opportunities in the community
Support the children, young people and families to sustain their efforts with their support so that they
progress, according to the terms of WLZ’s outcomes contract; rigorously report on their efforts and
progress; provide observations on the community
Think creatively to find solutions to problems and overcome challenges so that the best support
possible is available to the children, young people and their families and they stick with it

The responsibilities include:
Identifying and supporting children and families
●
●
●
●

●
●

Act as a trusted adult and role model in the lives of the children, young people and families
Provide support to children, young people and families, maintaining professional practice standards as
outlined in legislation, guidance and consistent with WLZ policies and procedures
Ensure that school data is collected, the WLZ wellbeing survey is completed and consent for
participation in WLZ support is obtained from all families
Develop personalised engagement plans in partnership with family members and professionals in the
schools, in order to determine the strengths, needs, and goals in the lives of the children and young
people, and the necessary support to achieve them
Encourage participants to sustain their support, constantly developing innovative ideas to achieve this
Follow WLZ’s policies and procedures in relation to safeguarding

Co-ordinating support from the social sector and promoting engagement in the schools
●
●
●

Build relationships across staff in the schools and social sector partners
Co-ordinate seamless delivery of support by social sector partners both during and after the school
day to help WLZ partners to achieve their stated outcomes for the children, young people and families
Monitor progress throughout regarding strengths, needs, progress and goals and ensure transparent
sharing of information between WLZ, schools and partners

Managing data and reporting
●
●
●

Ensure that measurement data is adequately collected in all social sector partners’ pre and post
measurement support sessions to provide evidence of services delivered and progress to outcomes
Convey data transparently when necessary according to confidentiality agreements between social
sector partners, schools and WLZ
Maintain detailed notes, including instances of engagement, and gather relevant data on children,
young people and families to evaluate situations and develop responses to complex problems

Wider network building
●

●

Establish links with key workers from local agencies and organisations also working with the families
WLZ is supporting, to ensure that WLZ support is aligned with statutory support, particularly family
practitioners, social workers and health visitors
Hold events and represent WLZ at local group meetings to forge positive relationships with other
organisations, build the WLZ community and recruit members to the Reference Board (residents’
governance board)
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Management and administration
●
●

Attend regular WLZ team meetings, Link Worker meetings, supervision meetings and half-termly
meetings with the schools and social sector partners to discuss status of provision and the WLZ model
Take responsibility for developing and improving your own professional knowledge and skills,
contribute to the development of WLZ, its policies and procedures, support colleagues through coworking, mentoring or critical appraisal

Responsibilities of all WLZ Staff
●
●
●
●

Comply with all relevant WLZ Safeguarding policies
Maintain an awareness of health and safety and comply with WLZ’s Health and Safety Procedures
Comply with WLZ Diversity and Equality policies and practices
Maintain and develop competence in the use of IT systems

Any other job related duties as assigned
● A flexible approach to work is essential. All WLZ staff may sometimes be required to adapt their duties
to take account of changes in work practices
Link Worker selection criteria
Experience and skills

Essential

Good undergraduate degree or other equivalent qualification

Y

Fluent written and spoken English

Y

Relevant experience, e.g. family support work, education, social work, youth
work, mentoring, counselling or similar

Y

At least 2 years’ work experience in a relevant field

Y

Experience and interest in supporting children, young people and families to
flourish

Y

Ability to manage relationships across multiple settings with different people

Y

A connection with West London

Desired

Y

Excellent communication skills, able to communicate professionally and flexibly
with a wide group of stakeholders
IT competence for producing data reports in a variety of formats (at a
minimum, experience with Microsoft Office suite including Excel, Word, and
Google Apps)
Ability to prioritise workload, manage time, and resources

Y

Good understanding of safeguarding in relation to children and young people

Y

Y

Y
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Link Worker competencies according to WLZ CLEAR values

COLLABORATIVE
Constructive approach to teamwork
Alignment with WLZ principles and values

LOCAL
Experience in building relationships with families and community organising

EVIDENCE-LED
Creative and able to propose new ideas to problem solving, drawing on data and reading complex
situations intuitively and effectively

ACCOUNTABLE
Resilient, able to overcome challenges and respond to feedback constructively
Self-starting, highly motivated, able to take initiative particularly in challenging circumstances
Able to work to high standards and produce work to tight deadlines
Flexible but reliable in approach to work

RELATIONAL
Strong relationship building skills – empathetic, relatable and non-confrontational
Excellent communication skills, able to communicate professionally and flexibly with children, young
people, families, professionals and a wide group of stakeholders
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